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NEWS RELEASE

Office of Commissioner Susan D. Parker 
ALABAMA PUBLIC SERVICE COMMISSION


PSC Commissioner Susan Parker Joins Legal Services 

Alabama to Promote Telephone Program to Save Alabama’s Economy Millions 

MONTGOMERY, Alabama, May 31, 2007 - Alabama Public Service Commissioner Susan D. Parker announced today her support of Legal Services Alabama, Inc., and its work in coordinating the Lifeline Link-Up campaign to benefit Alabama’s underserved.  The Lifeline Link-Up campaign boasts two programs to assist qualified consumers with assistance on their telephone bills for basic telephone service each month. 

Lifeline Link-Up eligibility changes recently approved by the Alabama Public Service Commission ensure that the telephone assistance will be available to all persons who qualify for Medicaid, Food Stamps, Public Housing, HUD Section 8 programs, SSI, TANF or LIHEAP utility assistance.

“It thrills me to support this worthwhile program to benefit Alabama’s qualified consumers. The beneficiaries of this new program will bear many faces – the disabled, elderly, widowed, low-income with single-parent households who deserve to have quality telephone services until their circumstance is changed,” said Commissioner Susan Parker.     

Through the Link-Up program, qualifying consumers receive a discount of half the cost of the initial connection of their telephone service.  In addition, the Lifeline program offers discounts of half the monthly cost of telephone service on a continuing basis. The discount applies to one telephone line per household at the qualified subscriber’s principle place of residence.

“Although an estimated 300,000 low-income households in Alabama are eligible under the new changes, only a few thousand of them are currently enrolled,” said Tom Keith of the Legal Services Alabama Consumer Advocacy Center. “Outreach is needed about the program, which statewide could amount to several additional dollars each month directly to low-income households that need help in meeting basic expenses.”
Link-Up and Lifeline programs are part of the Universal Service Fund overseen by the Federal Communications Commission and administered on the FCC’s behalf by the Universal Service Administrative Company. The federal program benefits households with incomes that total less than 135 percent of the federal poverty level. The Alabama Public Service Commission approves the eligibility standards in Alabama and the federal Universal Service Fund reimburses telephone companies for the discounts they provide to qualified customers.

Participating providers in Alabama include: Alltel, BellSouth, Cellular South, MonCre Telephone Coop, Inc., Nextel Partners, Pine Belt Telephone Company, and Unicel.  Some thirty-two different telephone companies across Alabama participate in the program.

More information about Lifeline and Link-Up can be obtained by calling your local telephone provider, the Alabama Public Service Commission (1-800-392-8050), or online at www.lifelinesupport.org and www.lifeline.gov/lifeline_consumers.html.   
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